n Download AB Tutor Control

L
. ‘ Quick Start Guide

A You are entitled to run AB Tutor Control
for a period of 30 days without
ab tutor Contr(:)l Version 4.0 reg?stration. ‘Upon expiry of the trial
period you will need to purchase a
license and register the software (see
step 9 below)
n Check your configuration B Go to AB Consulting’s website at
www.abconsulting.com/html/ Name:* |
A Touse AB Tutor Control, you should, as Download.htm o
a minimum, run the following Note: If you are not sure of your 7 Orgarisation:” |
configuration: configuration, contact your technical c Enter your details into the online form Tel: |
. support staff. and dlick on Submit. e-mail™ |
0perat|ng System: Grl;?(uvzﬁ.lEteeeri:raiﬁa;atgdyeo-:ail addrezz az the downloacd
Microsoft Windows, 98, ME, NT, 2000, County: |
XP' 2003 YWhere did
Lnbtg\r/r;et Explorer 4.01 service pack 2 or D You will rece.ive an email with a hyper- el
' link from which you can download [iogeoniih
the .msi installation file. Clicking on this _Submit | Reset |
Hardware Requirements: link will open up a file download box.
Pentium Il or greater.
64MB RAM Note: Take care to enter your correct
8MB free disk space Note: Some of the more advanced email address and check that your email
et s | [ et oy rdrecton | | G ook vl o
' , If you save the file to a memory stick, it ;
Windows NT. will be easier to install it on multiple
machines.
Network:
TCP/IP network protocol running
Windows Sockets 2.0
TCP/IP port 5151 must be available and File Download - Security Warning, X
not bIOCkEd by firewalls et F When you reach the ‘Download Poyaierticm cissre iz flod
Multicast enabled routers/firewalls Complete’ dialog box, select ‘Close’ B e wompm
‘ Type: Windows Installer Package, 5,63 V8
Internet Access PE e S
You must allow AB Tutor Control to B | [ _sew RJ [ cancer |
connect to the Internet. If you cannot
do this, contact While fles from the Intemet can be useful this file type can potentially
support@abconsulting.com for L e el s
information on how to proceed.
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n Install the tutor program n Install the client program

A Check that you have got Administrator Narie e A You will also need Administrator Note: Itis possible to run a remote silent
rights on the computer on which you Dt ——— T Rights to install the student program. i i i )
Jﬁ!;albtgge_m sl - : installation of the client software. See User

want to install the tutor program. Before @ AR Guide for instructions.
you start, we recommend you close ftre :

down all running software. P 7 —— o B Log onto each student workstation in
T turn. Go through exactly the same

B Locate abtcsetup.msi, the file you process as you did for installing the
have just saved (remember, it might be Note: Some older versions of windows may tutor program, except::
on the memory stick), and double-click not support the MSI installer. Please contact
to start installation. AB Consulting for an alternative setup

program. C When you get to the Choose Setup

C  You will now be taken step-by-step Type Screen, be sure to select
through the installation of the tutor AB Client Only (This is selected by
program. default)

18 AB Tutor Control Setup d
Choose Setp Type g . .

D When you get to the Choose Setup Croses which sampnents et . B D  The next window that opens is the
Type Screen, be sure to select on/y AB ‘Connection Password’ Window.
Tutor Control. Smamany b gyl T me Although passwords are very

important from a security perspective,
@ Tutor Control sl et e 48 Tutr ool prcgam used b tashers and leave the password boxes blank for

E The next window that opens is the & ek S now and just click on Next. We will
'conneCtion PaSSWOI’d' WindOW. OBoth Installs both the AB Client and 4B Tutor Control program on this set Up paSSWOde |ater'

Although passwords are veryimportant ) =

from a security perspective, leave the
password boxes blank for now and just
click on Next. We will set up passwords

(oo [ tor ] [ |

later. E When you reach the Setup Note: You will see no icons to indicate that
F When you receive a message about Complete screen, simply lick on AB Client program has been installed. The
'ABC Mirror Driver’, click on Continue A R Finish and your installation is client program runs silently in the
. . e SOl u are installing for this hardware q
Anyway. (This is only installed on . Lt M";y” St complete. If prompted, you may need background and starts automatically when
ABC Mirror Driver H a 0 0
Windows NT based machines and will to restart Windows. the machine is turned on and Windows starts
greatly improve screen update 1185 0t pmarest Wkiows g el b vl ol up.
performance) Continuing your i ion of this softy may impair or
destabilize the correct operation of your system either F In order to allow the Tutor Control
immediately or in the future. Microsoft strongly recommends .
G Youmay need to re-start Windows. Rl b Program to connect to the dients, you
must ensure that any firewall/Internet
You will now have 3 components set up security software installed on the
on your machine: AB Tutor Control | corinis Ay |- ST rectain | cllent.machmes is configured to allow
program, an uninstall program and a the client program to run and use port
user guide. S151.
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B Launch AB Tutor for the first time on the tutor machine

A

Page 5

First, make sure that all the client
computers to which you want to
connect to are turned on and running.

Double-click the AB Tutor Control
icon on your desktop (Alternatively,
select Start - All Programs - AB
Tutor Control - AB Tutor Control)

This will open the main AB Tutor
Control Window, with the trial expiry
reminder box open. This will tell you
how many days you have left until the
end of the trial. Click Continue Trial
or wait few seconds until this box
disappears.

If your trial has expired, the License
Activation Screen will automatically
be loaded. See ‘9 - Activating your
license” below for more instructions on
what to do in this case.

If you are running firewall/Internet
protection software (e.g. Norton), you
will need to configure this not to block
AB Tutor Control. Check your anti-
virus protection documentation on
how to do this.

The Norton Anti-Virus warning screen
is given here as an example only.

Welcome to AB Tutor, Control

x)

ga AB Tutor Control

Wersion: 4.0

You have 10 day(z] left until thiz product expires.

Click here to find out how to purchase

Copyright € 2000-2006 AB Software Consulting Ltd.

| Continue Trial | [ Cancel

*7Norton Internet Security X

Program Control

. Medium Risk 2]
o —
Alert Assistart
ABClient exe is atternpting to connect to a DNS server

Hi il

Time: 10:19 A
Date: 1470472006

Program: ABClient. exs

Path: C:\Program Files\ABControlt v

What do you want to do?
Always allow connections from this program on all ports b
Always allow connections from this program on all ports

Abways block connections from this program on all ports (Recommended
Manually configure Internet Access

Copyright © 2000-2006 AB Software Consulting Ltd.

First launch of AB Tutor Control - Continued.

F Next, you will see a warning message,
advising you to set a connection
password. We will do this soon, but
for now, click on Close.

G Your computer will automatically start
trying to find remote computers
running the AB Client component

H If you have correctly configured all
firewall and virus protection software
on both the tutor and client machines,
and if the client program has been
successfully installed on your student
computers, which are up and running,
then you should see all the client
computers displayed in the main
window.

| In the case of our classroom, AB Tutor
Control has ‘found” all 5 client
computers.

J You will notice that all five machines
are marked as ‘Not connected yet.’
AB Tutor Control is waiting for you to
tell it which machines you want to
connect to. Select all the machines in
your classroom (NB you might be able
to 'see’ computers in other rooms if
they are on the same network and also
running AB Client). On the toolbar,
click on the ‘Connect’ button. AB
Tutor Control will try to connect to the
selected computers.
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Warning

168 In order to prevent unautharized Tutor Contral programs from accessing remole
e student machines, you should set a Connection password

Only Tutor Control programs that have the same Connection password as the client can connectta
that remote machine,

The Conneclion password can either be setwhen you install the client program or sent remotely
from the Tutar Cantrol program. (Select the Tool's menu followed by 'Passwards')

Close

[C]Don't show this weaming egain

Scanning School for Computers

8

Scanning for student workstations. .

[T | | Cancel |

Note: AB Tutor control displays the name
given to the computers by Windows. (You can
change this name by going to Control Panel,
System, Computer Name).

Cornputer Lser Skatus

§ Mot connected yet
:J 1102 Mok connected wet
o 1cT03 Mok connected yet
o 1CTO4 Mot connected yet
:J 1CT0S Mok connected wet

:;8 Connhecting, please wai...

Note: If you have not been able to connect
to the clients, this is probably a firewall or
Internet Security issue. Run through Appendix
Il of the user guide, consult your Internet
Security software documentation, and, if you
can, ask your technician for advice, telling him
that TCP/IP port 5151 must not be blocked.
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n Setting passwords

There are two types of passwords that
you can use to protect AB Tutor
Control: Connection Passwords
and Start-up Passwords.

B Connection Passwords
Connection passwords are how you
protect your clients from being
watched and controlled by other tutor
programs. Until you have set a
connection password on your client
machines, any computer running the
tutor control program will be able to
‘see” your clients. Once a connection
password has been set on all clients,
only those tutor machines with the
same password as the clients will be
able to 'see’ them

C Check to make sure that you have
connected properly to all your
computers. (The status of each
machine will change to 'Connected’,
and you will also be given the name of
any users that are logged onto any of
the machines at the time of
connection.)

D It is important that you are connected
to all the computers in your classroom
for setting connection passwords
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Note: Please try not to forget these passwords
as you will need to completely re-install the
program. If you forget your connection
password, you will need to re-install all the
clients as well!

Warning: Client machines on which no
connection password has been set are not
secure. Please ensure that you set one as soon
as possible.

Note: For a more complete description of
passwords, please refer to the User Guide.

Copyright © 2000-2006 AB Software Consulting Ltd.

Setting passwords - connection passwords

E To set connection passwords, go to
the menu bar, select Tools,
Connection Passwords. This will
bring up the Connection Passwords
dialog box

F Enter your chosen password into the
connection password field, and
confirm it in the next field. Then click
on ‘Save and apply to selected
Clients.” This will encrypt your
chosen password, save it on the tutor
machine and also transmit it to all
clients to which you are connected at
the time. If a tutor program without a
matching connection password now
tries to connect to your clients, it will
not be able to do so.

G If you want more than one tutor
machine to connect to the same
clients, you must use the same
connection password on all tutor and
all client machines

Copyright © 2000-2006 AB Software Consulting Ltd.

Connection Password BI

In order to prevent unauthorized Tutor Pragrams from Connecting to clients an your
network, you can specify a Cannection passward.

Cannection Passwarc! m

Confirm Password! nn

This pagsward must be entered into ALL valid Tutor programs on your network in order
far them to connect

For added security. connection passwards can be set at a classroom group lesvel
(See 'Groups' - 'Manage Groups' menu)

[ Save Only 1 l Save and apply to selected Clients l [ Cancel

Note: If you now change a connection
password on the tutor machine and save but
do not apply it, you will not be able to
connect to clients with earlier connection
passwords. Similarly if you change the
password and attempt to apply it whilst not
connected to a client machine and try re-
connecting to that client machine, you will
not be able to do so, but will instead get an
‘invalid connection password' message.

Note: To further enhance security with-in
classrooms, you can set different connection
passwords per classroom and assign these
passwords to a classroom group. See
Creating Classroom groups later in this guide
or refer to the main user guide.
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Setting passwords - start-up passwords

Start-up passwords control who has
access to run the tutor control
program, and the level of access of
those users. To set start-up
passwords, go to the menu bar, select
Tools, Settings and select the
Passwords tab.

You have two passwords to set here.

Administrator password

This is the password to allow
administrator access to the software.
See the User Guide for more
information on administrator rights.

Tutor password

Anyone logging on with this password
will get tutor-level access to AB Tutor
Control. Depending on the restrictions
set by the Administrator, this might
also mean that a tutor would only
have access to selected classroom
groups

Enter your chosen passwords into the
Administrator and Tutor password
fields, confirming them as appropriate.
Then click on 'OK’

Next time you launch AB Tutor
Control, you will need to enter either
the Administrator or Tutor password to
access the software. If you cannot
enter either, you will not be able to
run the software.

Configuration

General | View/Show | Network | Lock Message Caplure‘ PﬂSEWDdel

X

In arder to protect access 1o this program you can enter an Administratar and
Tutar passward. vouwill be prompted to enter one of these passwords
when this program is launched

Adrinistrator Password

Confirm Password

(Gain full access to all features)

Tutor Password ‘llll- |

Confirm Password: ‘"lll |

Cancel

|

Note: By default, and until you set passwords,
anyone (including pupils) could have full access
to AB Tutor Control.

Note: Please keep your passwords secure and
change them on a regular basis in case they are
inadvertently disclosed.

Welcome to AB Tutor Control

&8 AB Tutor Control

Wersion: 4.0

Y'ou have 10 day(z] left until this product expires.

Click here to find out how to purchase

Fleaze enter your start-up password:

Copyright € 2000-2008 AB Software Conzuling Ltd.

X

[

Continue Trial ] [ Cancel

]
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n Creating classroom groups

A When you first launch AB Tutor
Control, it will scan and find all
computers on the network — this could
run into hundreds! So to connect to
only those machines in your classroom,
you need to set up classroom groups.

B On the menu bar, select Groups,
Manage Groups.

C The Classroom Group Manager
dialog Box will open.

D  Click on Add Classroom and give
your classroom a name.

E Then click on Add Computer to add
a new computer to the group. Keep
adding computers until you can see all
the computers in your classroom. Use
Delete to remove any you do not
want in your classroom.

F If you choose, you can also add
restrictions and classroom
connection passwords for that
group. See User Guide.

G When you are happy with your group,
click on OK.

H  Once Classroom groups have been
added, each time the Find button is
pressed or when the Tutor Control
program first starts up, a connection
box will ask you which classroom
group you want to connect to.

Copyright © 2000-2006 AB Software Consulting Ltd.

£~ Classroom Group Manager El
Schoal:

Clagsroom 4 A Add Classroom

= ICT Room 1
i 1CTOl Add Computer
3 ooy
f e Delste
W ICTod L
3 ics
W ICTOR
iy ICTo?
¥ cT
g oo ) W

Classioom connection password:

Background Image:
|C:\proiacts\HemoteCDntrDI\Setups\Setuva\C\assroom‘l.g| E] [ Tiled

Connection

Select the classroom you wish to connect to:

<l A
| <Al

L i 4
ICT Room 1
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Familiarising yourself with the software

You are now ready to start using AB
Tutor Control. We recommend that
you become thoroughly familiar with
the working of the software before you
use it in your teaching.

You might like to try out each of the
functions in the command menu — see
the User Guide for more information
on each.

A

e Sl EnwRERE

=

Conneck

Renarne

‘akch)Control

Give Demo

Exhibit. ..

Chat...

Audio...

Send Message. ..

Lock

nlack.

Send File. ..

Filz Transfer...

Collect Files. ..

Logon

Logaff

Reboot

Shutdown

Send: <CTRL=<ALT=<DELETE=
Send: <CTRL=<SHIFT =F

Send: <CTRL><SHIFT =<ESC>

Warning: Some of the functionality of AB Tutor Control (e.g. Windows Registry
Control Policies) is very powerful and should only be used with care by
experienced technical staff. We would not recommend that you set permanent
registry policies during the trial of the software, as these cannot easily be

removed after the trial has expired .

Page 11

Copyright © 2000-2006 AB Software Consulting Ltd.

n Activating your license

A

The Tutor Control program will only
run for a period of 30 days free. At
the end of the trial period, you will
either need to un-install the software,
or activate it.

You can tell the status of your license
(including how many days trial you
have left) by selecting Help, About
AB Tutor Control.

In any case, you will know that your
trial has ended because the license
activation dialog box will automatically
open upon start-up. (You can also
open this box at any time by selecting
Help, License Activation)

In order to activate the software, you
need to

a) have an account serial number
b) have free licenses.

To obtain your serial number, you

need to purchase the software.
Contact sales@abconsulting.com or go
to our website at
www.abconsulting.com to purchase
one or more licenses.

Copyright © 2000-2006 AB Software Consulting Ltd.

Warning: If you are approaching the end of
your 30 day trial, you must make sure that you
have removed /reversed all permanent policies
set on client machines. See ‘Clearing Policies” in
the User Guide.

About AB Tutor, Control fgl

éa AB Tutor Control

Wersion: 4.0

Y'ou have 10 day(z] left until this product expires.
Click here to find out how to purchase

SupportEaB Consulting. com

w AB Consulting, com

Copyright € 2000-2008 AB Software Consulting Ltd. All rights reserved

Note: You must have an Internet connection
and allow AB Tutor Control to use it if you want
to activate the software online. If you are unable
to allow this, please email
register@abconsulting.com for how to proceed.
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Activating your license - continued

In the License Activation dialog box,
enter your Account Serial Number in
the top input box.

Give the computer on which you have
installed the software a ‘friendly’ name
(the computer’s name is used by
default) to help you identify it in
future. Please make sure that this is a
unique name as the licensing system
will not accept duplicate names. Then
click on Activate.

If AB Tutor Control is unable to make
a connection to the Internet you will
get a message warning you that there
was an error in validating your license.

If you get this error, please check that
you are allowing AB Tutor Control to
connect to the Internet (and that
firewalls, third party policy and virus
protection software are not blocking
access). If you are running a proxy
server, click on Setup to configure
your proxy server settings (check with
your technical support for information
on proxy servers.)

AB Tutor Control - License Activation

- 8 Thizs method of license activationdvalidation requires you to have a
é connection ta the intemet from this machine.

Flease enter pour Account Serial Number:

Please enter a Friendly Mame' to identify this licenss:
|CLaSSRODM & |

reqisteri=abeonsulting com

Orline license management:  Lagin

For licensing queries:

[ Activate ] [ Cancel

12 Anemoe ocnred i wakdatng your boemse. Flese make sLre you beve access b the Inbermet fram this machine.

Press the ‘Satup! button to check and configLne your It comection setings.

AB Tutor Control - License Activation

- This method of license activation/validation requires you to have a
é connection to the internet from this machine.

Flease enter your Account Serial Number:
[1652-973b-2b1 31 383 o6 |

Flease enter a Friendly Mame' to identify this licensze:

|CLASSHDDMA |

For licensing queries:

registeri®abeonsulting. com

Orline icense management:  Lagin

[ Aitivate ] [ Cancel

If you have any problems working with AB Tutor Control, please email
support@abconsulting.com.
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m Troubleshooting

1

| have just installed the tutor program
but it does not find any remote
machines.

The Tutor and Client programs are
installed and running but the Tutor
program does not find any remote
clients.

| can connect to the clients fine when
using a direct LAN connection, but it
fails to find the client when using a
wireless connection.

As soon as | try to connect to a remote
machine it give an 'Authentication
failure” message and indicates an
‘Invalid connection password'’

| can't seem to find the Tools" menu to
be able to configure and set passwords.
Neither can | create groups or policies.

Some of the remote machines keep
unexpectedly disconnecting.

Please make sure you have installed the client
program on all the machines to which you wish to
connect.

This usually means that a firewall either on the Tutor
or client side is blocking communications. Double-
check the Windows firewall or third party Internet
security software on the client and tutor machines.
Also make sure any routers/hardware firewalls or
switches are not blocking port 5151

Verify that the client program has installed and is
running. (See Windows—Services—AB Client
Manager)

Please check your wireless router has ‘Multicast’
enabled and does not block port 5151.

This happens when the connection password saved
in the tutor machine does not match the password
set on the client. Please refer to the User Guide for
information on working with passwords.

To do this, you must have administrator level access
to the tutor program. This is controlled through
start-up passwords. See User Guide.

This happens when the connection between the
tutor and client machine is lost or fails. This can
happen when the remote machine is rebooted,
powered off, the cable is disconnected, a network
fault occurs (e.g. low wireless signal), or a system
failure. Try selecting and re-connecting to the
machines.

For more troubleshooting help, please refer to the User Guide.
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